
Care Management is a client-centered approach of guiding older adults through the confusion and anxiety of the 
aging process. Our professional Care Managers complete assessments and help clients and their families prepare 

for the future. Areas of focus include:

Advocacy: Our Care Managers advocate for our clients’ healthcare needs and wishes.

Housing: Our Care Managers are experts on housing options. We help our clients 
make better informed decisions.

Families: Whether we help families from out-of-state manage a loved one’s care 
or manage the stress of in-home caregiving, we help families find solutions.

Transitional Care: It can be hard adjusting to life after a hospitalization or a move
from your private home. We help navigate this difficult process.

Medication Assistance: We assist our clients to reconcile medications, manage refills, fill 
pill boxes, provide education, and monitor for compliance.

Crisis Intervention: Our Care Managers are available by phone 24/7 to ensure our clients have the support they need 
and best possible care. We help navigate emergency room visits, hospitalizations, and rehabilitation stays.

Health and Disability: We attend doctors’ appointments, ask the right questions, and communicate the information to 
everyone who needs to know.

Caregiver Coordination: Our Care Managers coordinate our clients’ caregivers, whether they receive caregiving through 
Care Around the Block or through another agency. 

Tradtional Caregiving
Our Traditional Caregiving services are responsive and tailored to meet the distinct needs of the client and are delivered by 

our trained CAB Care Partners! These services can be scheduled in 2-24 consecutive hours and include,  
but are not limited to:

                                                 
personal care · meal prep · chores · errands · companionship · transportation · medication reminders

Dementia Care
Our EMBRACE program is designed to improve overall well-being. Our screenings and assessments allow for 

individually-tailored activities of meaningful engagement. For those with normal cognition, we offer activities and ideas 
to strengthen cognitive resilience and promote social engagement. For those living with dementia, we offer activites 

targeted to remaining skills and interests.

Care Around the Block offers professional 
Care Management alongside Traditional 
Caregiving, and Dementia Care services.

We promise to make your life easier!

(865)444-6787

www.carearoundtheblock.com

151F Marketplace Blvd.
Knoxville, TN 37922


